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Trademarks 


SiPix is a registered trademark of SiPix, Inc. Pocket Printer and Pocket Printer A6 are 
trademarks of SiPix, Inc. Windows is a registered trademark of Microsoft Corporation. Palm is 
a registered trademark of Palm Computing, Inc. Handspring is a registered trademark of 
Handspring Inc. Other names and trademarks appearing herein are trademarks of their 
respective holders. 


Copyright 


© 2001 SiPix, Inc. All rights reserved. No part of this publication may be reproduced, 
transmitted, transcribed, stored in a retrieval system, or translated into any language or 
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, 
chemical, manual, or otherwise, without the prior written permission of SiPix Imaging, Inc. 


Important Safeguards 


Read all of the instructions: 

e Save these instructions for later use. 

e Follow all warnings and instructions marked on the product. : 

e When replacement parts are required, make sure that service technicians have used 
replacement parts that conform to at least the same safety standards with regard to fire, 
electric shock, or other hazards. 

e Do not use this product near water or in a rainy or moist environment. 

e Use only the type of power source indicated on the product label. 

e Do not attempt to service this product yourself as opening or removing the product casing 
may expose you to dangerous voltage or other hazards. 


CAUTION 


Replace only with the AA size, 1.5V, alkaline or Ni-Cd rechargeable batteries. Replace only 
with new batteries of the same brand. Check with local codes fer possible special disposal 
instructions. 

WARNING: Do not place recharged non-rechargeable alkaline batteries in the unit. 
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Getting Started 
Pocket Printer A6 Package Contents 


When unpacking your Pocket Printer A6, make sure you’ve received all the components: 
¢ 4x AA Alkaline battery 

¢ AC Adapter 

* Printer Cable (PC end: D-sub 9 pin, Printer end: Mini Din 8 pin) 

¢ Roll paper 

¢ User’s Manual 

* Driver CD-ROM (includes Windows and Palm OS drivers) 


¢ Protective Pouch 


Product Registration 
To ensure that you get the most out of your Pocket Printer A6, please register your product at 
www.sipix.com/registration 


Getting to Know Your Pocket Printer A6 
Front of Pocket Printer A6 
Entrance for A6 sheet paper 
LED indicator 


Power on/off 


Exit for A6 sheet paper 


Back of Pocket Printer A6 


Open switch 
Cover for A6 roll paper 
compartment 


Inside of Pocket Printer A6 


Printing engine 


Battery 
compartment 


Battery compartment 
cover 
Roll paper press 


Setting up the Pocket Printer A6 


Installation of batteries 


Load the 4 AA batteries into the compartment as indicated by the instruction sticker located next 
to the battery compartment 


Loading the A6 roll paper 


1. Open the A6 roll paper compartment 

2. Remove the roll paper from the protective plastic bag * 
3. Remove the tape that secures the roll paper 

4. Put the roll paper into the compartment 
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. Note the correct direction and position as the illustration indicates, darker side facing up and 
white side down. 


aD 


. Pull about 1/2” (10mm) of A6 roll paper out of the exit 


7. Close the cover of the A6 roll paper compartment 
8. Pull the paper upward and tear it off from the edge of exit 


Loading A6 Sheet Paper 
1. Load the sheet paper from the entrance located on the top of the printer as the illustration 
indicates. 


2. Face up the bright white side of the sheet paper while loading. There is a black dot indicating 
the backside of the paper. 


The bright white side 
of the paper faces up 


3. A beep will chime indicating the paper has loaded successfully. 


Note: Do not use sheet paper and roll paper simultaneously 


Using the AC Power Adapter 


Remove the 4 AA alkaline batteries from printer. Plug the AC adapter into a power outlet. Insert 
the other end of the adapter into the Pocket Printer A6. Removing the batteries and using the AC 
adapter will extend the battery life and should be used whenever possible. 


Connecting the Printer 
Using the RS-232 Printer Cable 


After the Pocket Printer A6 driver is installed, connect the printer RS-232 cable as shown in the 
diagram below. 


Serial port 
(RS-232C) 


Installing the Pocket Printer A6 Driver on 
Windows 98/98se/ME 


* Start > Settings > Printers 

* Double click on Add Printer 

* Click Next on the Add Printer Wizard 

¢ The dot should be next to Local Printer, click Next 

* Click Have Disk 

The copy files Windows will say A:\; change this to D:\windows (“D” is assumed to be 

your CD ROM drive letter, if this is not correct substitute your CD ROM drive letter for “D”) 

then click OK. 

¢ This will find the Pocket Printer A6 on the next screen, make sure this is hi-lited, then 
click Next 

* Choose Com 1 (or Com 2, the one to which the printer is connected) click Next 

* Click Next again 

¢ The system will start installing the driver at this point you will need to put in your Windows 98 
CD. If your computer did not come with a Windows 98 CD then the cab files should be on your 

computer and you most likely will not be prompted for these files. 

* At this point the driver is installed. The Com port needs to be configured to allow for the printer 
to be seen correctly. 


Installing the Pocket Printer A6 Driver on Windows 2000 


* Double click My Computer > Double Click on your CD ROM drive > Double Click on the 
Win2000 folder 

* Double click Setup this will bring up the Install Shield Wizard 

* On the Install Shield Wizard screen click Next 

* Select Type, leave the default and click Install 

¢ On the Add Printer Wizard screen click Next 

¢ Local or Network Printer leave the default of Local and click Next 

¢ The Printer will not be detected, click Next 

* On the Select Printer Port screen highlight Com 1 - Serial Port and then click Next 

* When it asks you to select your printer, click Have disk 


* On the Location screen type in D:\win2000 (“D” is assumed to be your CD ROM drive 
letter, if this is not correct substitute your CD ROM drive letter for “D’) then click OK 


* The screen will show you available printers, the Pocket Printer A6 will be listed, highlight 
this and click Next 

* The next screen will ask you if you wish to print a test page, choose No and click Next 

* Click Finish 


If you are unable to print using the RS-232 port, 
please check the following settings: 


The instructions below are written assuming you are using “Com 1” 


1. Start > Settings > Printers 
2. Highlight the Pocket Printer A6 icon and use the right mouse button to “right click” on the 
icon, then pull down to Properties and left click Properties on this menu. 
3. Choose the Details tab on the Pocket Printer A6 Properties screen. 
4. In the lower right corner click on the Port Settings button. This will bring up the 
Com1 Properties box 
5. Change the port settings 
From: Bits per second 9600 - Stop Bits 1 - Flow Control Xon/Xoff 
To: Bits per second 115200 - Stop Bits 2 - Flow Control Hardware 
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Using the Infrared Sensor 
Com 4 is the default port for an IR serial port some computers may be different. 


If you are unable to print using the Infrared port, please check the following settings: 

1. Click on Start and go to Settings. Click Printer 

2. Right click on Pocket Printer A6 and click on Properties 

3. Click on Details to confirm if the connection is on the correct COM 4 Infrared (Com) Serial 


Note: 
1. Make sure that your PC has built-in infrared device (IrDA1.0) 
2. Make sure that the infrared sensor in your computer is setup and active 


3. Make sure that the parallel distance between the printer and PC is no more than 12” (30cm) 
and the angle between the computer and printer is no more than 15 degrees 


Turning the Printer On 


Push the power button. The green power indicator will light and the printer is ready to use. To 
conserve battery power, the Pocket Printer A6 will automatically turn off after 3 minutes of 
inactivity. 


Indicator Light 


When the light on the printer continues to blink, this indicates the battery power is running low. 
It is time to replace the batteries or use the AC adapter. 


Paper Settings 
The default for your printer is: 


Paper - A4 (European Letter size) 
Device options - 50% Reduction 


This will print all your standard A4/Letter sized documents on A6 paper. 
To configure your computer to print on A6 roll paper to save paper: 


1. Click on Start and select Settings. Click on Printer 

2. Right click on the Pocket Printer A6 icon and select Properties 

3. Click on Paper. Select A6 Roll Paper (or A6 105mm x 148mm for sheet paper) 
4. Click on Device Options. Set Image Control to 100% 


Note: The Pocket Printer A6 uses A6 (4 1/8” x 5 3/4") paper size, when enlarged 200% ona 
copy machine, it will produce approximately an A4 (8.5” x 11.7") size image. 


Instructions for Palm™ OS 


How to install: 


Double click My Computer > CD Rom drive > IrPrintA6.pre 

This will bring up your Palm Desktop Install Tool 

Choose the correct User and click Done 

Place your PDA in the HotSync cradle (or attach the HotSync cable) and HotSync your PDA 


How to Use: 


IrPrint for SiPix Pocket Printer A6 prints via infrared and HotSync cradle. 


Figure 1 


[Wf Show Print Setup 


IrPrint v1.2 Setup q Print Address Book. 
Print Via RS-232 
— Driver: SiPix A6 


Copies: v1 1. address booklet entries by category or by view 
Paper Size: w A6 Sheet 


With IrPrint you can print: 


2. full or brief contact information 


3. business card 
Full Record 


Brief Record 4. mailing label (See Figure 3) 
Business Card 
‘Mailing Label” 


Print To Do List 


The To Do List print option allows you to print items due today, tomorrow, or everything in the 
selected category or all categories. 


Figure 3 
Print Memo Pad 
Memo Pad allows you to print your notes. Simply select the document name and print. 
Attach Note 
Delete Note... . ig 
Print Mail 
= Print Mail allows you to select and print your mail. 
4:00 
ei i Instructions for Printing 
Follow the steps below to print your documents: 
1. Select the application from the main menu (See Figure 1) 
2. Select the category, view, or document you wish to print (depending on the application) 
IrDiscover 3. Tap the Menu icon 
Simply point you Palm™ at any IrDA Compliant Device and it will display information on the 4. Tap IrPrint... (See Figure 2) 
type of device, name of the devise, and communication protocol. 5. If IrPrint setup screen appears, follow steps 6 to 10 to customize your printing (Show Print 
Setup need to be checked) (See Figure 3) 
Show Print Setup 6. Tap _ to select number of copies (1 to 10) 
Place a checkmark next to Show Print Setup to notify the specific application that, by default, 7. Tap _ to select paper size (A6 sheet paper or A6 roll paper) 
you wish to view the Print Setup dialog before printing. 8. Select Style (for Address Book Only) 
9. Tap OK 
Advanced : 
Select print via infrared or via Cable. Latest Driver Update 
Print Date Book Please visit www.iscomplete.com/sipix or www.sipix.com/support/drivers . 


IrPrint allows you to print a single day of date book appointments. 
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Trouble Shooting Specification 


Item - |Product Specification 


Printer method Serial Thermal Transfer Method 


The document does not | Click Content and then content of the printer will be shown. Resolution 400 x 400dpi 


print in a single page or | Choose paper from the paper setting functions. Make sure this is 
is printed out of not set to User Defined. 
proportion. ~Or ~ 
Click Diagram to set the printing settings and click Devices 
to choose same size or shrinking 50% (set 50% for printing data 
in a A4 size). 


Total printing dot 1500 dot/line 


Printing speed About 2 pages/min. (Not including data received time) 


Font None 


Print Media Roll Paper (wide 105mm x 2.5 M) 
Sheet A6 Paper (wide 105mm x 148mm) 


The printer doesn’t print | Check Port Settings and confirm the transmission speed is 
when using the RS-232 15200 bps and that the error control is set to Hardware. 
cable. 


Interface Infrared communication: 
Conforming to IrDA 1.0 (for secondary only) 
Transfer rate (2400; 9600; 19.2K; 38.4K; 57.6K; 115.2K) bps 


Directivity: Approximately +15° 


Check Port Settings and confirm that COM | is chosen. 


The printer doesn’t print | Check if COM 4 is chosen. Refer to the section Using Infrared. 
when using IrDA. 

i Contact the Computer hardware vendor to ensure that the 
computer’s IrDA port is activated and set-up correctly. Remember, 
COM 4 is the default COM Port for IR. This may not be the case 
on your computer. Check the properties in the device manager to 
be sure. 


Serial interface 
RS-232C Standard 
Transfer Condition: 115.2K bps (Application only) 
Data length: 8 bit 
Stop bit: | or 2 bit 
Parity: None 


No printout when the The battery power is too low. Please replace the batteries or use the 
indicator blinks. AC adapter. 


The paper feeds through | The print area of A6 paper is up side down. Ensure the bright white 
but nothing prints out. side is up and the side with the black dot is down. 


Flow Control: Hardware 


Input Power Battery: 4 AA Alkaline Battery 
AC Adapter: DC 9V 1.5A 
Using AC Adapter and 4 AA Ni-Cd batteries (not included) 


Charge time: 7-8 hours 


page. setting the Image Control to 50%. 
Battery Life Approximately 50 sheets using AA alkaline batteries 
Make sure the paper size is A6. , Printer Weight 250g (8.75 ounces) without batteries or paper 


AO sheet paper is stuck Please turn off the power and on again. The paper will be 5.85” (L) x 4.25" (H) x 875” (D) 
and will not move out released automatically. 150mm(L) x 109mm (H) x 22mm (D) 


White lines appear in When white lines appear in a horizontal direction, it is the normal 
diagrams printed. phenomena of a serial-port printing device. 


Built-in Charger 


from the printer Paper A6 Roll Paper: 4.13” x 98.4” (105mm x 2.5m) 
automatically. A6 Sheet Paper, 100 Sheets: 4.13” x 5.83” (105mn4 x 148mm) 
Power turns off suddenly. To save battery power the printer turns off after 3 minutes of Environment Operating Temp : 41°- 95°F (5°-35°C) 
inactivity. Press the power button to turn the printer on. Condition Storage Temp : 32°-122° (0-50°C) 
ce TaN, Operating Humidity : 30~60%RH 
peachy have run low. Replace the batteries or use the AC Storage Humidity - 30~60%RH (Operating with paper) 
Storage Humidity : 30~80%RH (Non-Operating, W/O paper) 


One Year Limited Warranty 


SIPIX, INC. WARRANTS THIS HARDWARE PRODUCT AGAINST DEFECTS IN MATERIAL AND 
WORKMANSHIP FOR A PERIOD OF ONE YEAR FROM THE ORIGINAL DATE OF PURCHASE AS 
IDENTIFIED ON THE PROOF OF PURCHASE (YOUR RECEIPT). IT IS THE END-USERS 
RESPONSIBILITY TO MAKE CERTAIN THIS PRODUCT IS IN WORKING CONDITION WITH THE 
INTENDED COMPUTER SYSTEM WITHIN THE ONE-YEAR WARRANTY PERIOD. 


THESE ARE THE SOLE REMEDIES AND SIPIX’S SOLE LIABILITIES FOR PERFORMANCE OR 
FAILURE TO PERFORM OF THE PRODUCT. SIPIX RESERVES THE RIGHT TO CHANGE ITS 
WARRANTY POLICY AT ANY TIME FOR ALL PRODUCTS DISTRIBUTED AFTER THE DATE OF SUCH 
CHANGE IN WARRANTY. EXCEPT AS SET FORTH ABOVE, ALL OTHER WARRANTIES, WHETHER 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE HEREBY EXCLUDED. 


SIPIX SHALL NOT BE LIABLE FOR INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES 
ARISING OUT OF OR RELATED TO THE USE OR PERFORMANCE OF THE PRODUCT, INCLUDING, 
WITHOUT LIMITATION, LOSS OF DATA OR USE OF DATA PROCESSING FACILITIES OR EQUIPMENT, 
REGARDLESS OF WHETHER SIPIX MAY HAVE BEEN ADVISED ABOUT THE POSSIBILITY OF SUCH 
DAMAGES. SIPIX’S MAXIMUM LIABILITY FOR ANY AND ALL DAMAGES ARISING OUT OF USE OF 
THE PRODUCT SHALL BE LIMITED TO THE AMOUNTS PAID BY PURCHASER FOR SUCH PRODUCT. 


This warranty is only valid within the boundaries and territories of the USA and Canada. SiPix is not responsible 
for costs incurred due to shipping, insurance, customs, or duties. SiPix is not responsible for non-traceable 


packages or packages shipped without a valid RMA number on the outside of the package. 


This warranty does not apply if the product has been damaged by an accident, electrical fault, through misuse or 


abuse. If the product has been altered without written authorization from SiPix, the warranty will be void. 


This warranty applies only to hardware products manufactured by or for SiPix. Warranted products must bear 
the “SiPix” brand name, tradename, or logo. The aforementioned warranty and remedies are exclusive, and in lieu 
of all others, whether oral, written, expressed or implied. SiPix specifically disclaims any and all implied 


warranties of merchantability and fitness for a particular purpose. 


SiPix is not responsible for incidental or consequential damages resulting from any breach of warranty. SiPix is 
not responsible under any other legal theory, including, but not limited to lost profits, and any cost of recovering 


reprogramming or reproducing any program or data stored in or used with SiPix products. 


Technical Support 


This SiPix product is eligible for free Technical Support during the warranty period of one year from 
the date of purchase. If you need technical assistance after reviewing your manual, please have the 
product model number and any error codes you may have received written down and available when 
you call. To ensure a prompt resolution, you will need to be with your SiPix product when placing a 

call to support, and be prepared to work with the technician on your issue. Our technical support 
hours are from 8 AM to 6 PM Pacific Time Monday through Friday, and 9 AM to 5 PM Saturday, 
excluding holidays. 

° Technical Support within one year (in warranty) call toll free: 866-888-1678 

° Technical Support after one year (out of warranty) call: 408-719-5076 

e Web Site Support: www.sipix.com/support 


Warranty Service 


If your SiPix product needs to be returned for repair, you must contact SiPix technical support prior 
to shipment for an RMA number before sending in the product. The RMA number is a Return 
Merchandise Authorization number. SiPix will refuse all shipments without a proper RMA 

number. The RMA number MUST be printed on the outside of the original shipping carton in 
large print written in black ink next to the shipping label. Failure to properly pack shipment could 


cause serious damage to the product and void the warranty. 


Should any defect(s) be discovered, the product may be returned to SiPix at end-users expense 

with a valid RMA number. _ If you are returning product for repair, please be sure to do the following: 

1) Call SiPix Customer Support Mon-Fri during regular business hours at (866) 888-1678 and obtain an RMA 
(Return Merchandise Authorization) number. 

2) Print your RMA number on the OUTSIDE of the original shipping carton in large print written in black ink 
next to the shipping label. 

3) Include a copy of the bill of sale with the returned product. 

4) Unless otherwise instructed, do not return any manuals or software when returning items for repair. 


5) Ship to SiPix via a traceable shipping method and retain the tracking number. 


Our technical support specialists are available to answer your questions regarding the installation 
and maintenance of your SiPix product. 

Note: This product is intended for use only within the boundaries and territories of the United 
States and Canada. If you purchased this product in Mexico or South America and need assistance 
or repair, you must contact your originating reseller for service and support. SiPix Imaging, 
Milpitas CA, will not accept any shipments from outside the boundaries and territories of thé 


USA and Canada. SiPix often bundles many different third party software options with its products. 


If any of these options were ordered with your SiPix product and they appear to be missing or 


incorrect, contact your reseller immediately. SiPix Technologies, Ine. WILL NOT be responsible 


for missing or wrong shipments of third party software delivered from your reseller. 


